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Dashboard Settings Manage Emails Agents
() Emails [ Banlist [ Templates [ Diagnostic

@ Invalid login. Check IMAP settings

Email Address
Email Information and Settings
Email Address e T —
Email Name Web - Corprate Support SupportCorgoratt|
New Ticket Settings
Department | Web-Corporate Support
Py
Help Topic |Email / Courriel v
Auto-Response ) Disable for this Email Address
Email Login Information
Usermame
Password

To change password enter new password above.

Fetching Email via IMAP or POP
Too many login failures

Status ® Enable O Disable

Hostname ——

Port Number [ |

Mail Box Protocol

Fetch Frequency B |minutes

Emails Per Fetch emails

Fetched Emails ® Move to folder:
Delete emails
Do nothing (not recommended)

Sending Email via SMTP

Status ® Enable O Disable

Hostname ——E——— |

Port Number

Authentication Required ® Yes O No

Header Spoofing 5 Allow for this Email Address

Internal Notes: be liberal, they're interal.




