


Custom Headers
changes were made to the following to allow for different heading groups
/scp/tickets.php (line ~395)
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/include/staff/tickets.inc.php (119 for statuses and sub statuses)
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Cannot Find THIS, overloaded sub statuses[image: ]







[bookmark: _GoBack]THIS part has also changed in 1.10
changes to include/class.ticket.php
LINE 2150 ish[image: ]
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if(Sstats['assigned']) {

$nav->addsubMenu(array('desc'=>_ ('Hy Tickets').' (*.number_format(Sstats['assigned']).')"
Ttitl ("Assigned Tickets'),
thref'=>'tickets.php?status=assigned’,
*iconclass'=>'assignedTickets')

($_REQUEST[ ' status'J=="assigned'));

fif(sstats['incident']) {

$nav->addsubMenu(array('desc'=>__('Incidents').' ('.number_format($stats['incident']).
'title'=>__("Incidents'),
thref'=>'tickets.php?status=incident’,
*iconclass'=>'assignedTickets'),
(S_REQUEST[ 'status']=="1incident'));

fLr(sstats['problen']) {

$nav->addsubMenu(array('desc'=>_ ('Problens')." ('.number_format(Sstats['problen']).")",
‘title'=>_ ('Problens’),
*href'=>"tickets.php?status=problem’,
ticonclass'=>'assignedTickets'),
($_REQUEST[ 'status']=="problen'));

fLF($stats['change_request']) {

$nav->addsubMenu(array( ' oo Change Requests').' ('.number_format(Sstats['change_request']).")’,
‘title' ("Change Requests'),
tickets.php?status=change_request',
*iconclass'=>'assignedTickets'),
($_REQUEST[ 'status']=="change_request'));
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case 'answered':
$status="open';
Sshowanswered=true;
Sresults_type=_ ('Answered Tickets');
breal
case ‘'incident:
Sstatus="open';
$showincident=true;
Sresults_type=_ ('Answered Tickets');
break;
case 'problen':
Sstatus="open'
Sshowproblem=true;
Sresults_type=_ ('Answered Tickets');
break;
case 'change_request’:
$status="open’;
Sshowchange_request=true;
Sresults_type=_ ('Answered Tickets');
break;
default:
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//Queues: Overloaded sub-statuses - you've got to just have faith!
if(Sstaffld && ($staffId==Sthisstaff->getId())) { //My tickets

Sresults_type=_ ('Assigned Tickets');

Sauhere.=' AND ticket.staff_id='.db_input($staffIid);

$showassigned=false; //My tickets...already assigned to the staff
Jelseif($showoverdue) { //overdue

Squwhere.=' AND ticket.isoverdue=:
Jelseif($showanswered) { ////Answered

Squhere AND ticket.isanswered=1 ';
Jelseif($showincident) {

Squwhere.=' AND ticket.sla_id=2 ';
}elseif($showproblem) { ////PROBLEMS

Squwhere.=' AND ticket.sla_id=3 ';
Jelseif(sshouchange _request) { ////CHANGE REQUESTS

Squhere.=' AND ticket.sla_i
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. 'UNION SELECT ©'ansuered\', count( ticket.ticket_id ) AS tickets
'FROM . TICKET_TABLE . ' ticket

+'WHERE ticket.status = \'open\’

L'AND ticket.isansuered

© suhere

- 'UNION SELECT \'overdue\', count( ticket.ticket_id ) AS tickets
C'FROM ' . TICKET_TABLE . ' ticket

. 'WHERE ticket.status = \'open\'

L'AND ticket.isoverdue =1 '

. Suhere

. 'UNTON SELECT \'assignedh', count( ticket.ticket_id ) AS tickets
C'FROM . TICKET_TABLE . ' ticket

- 'WHERE ticket.status = \'open\’

LUAND ticket.staff_id . db_input ($staff->getId()) . *

© suhere

7INCIDENL

'UNION SELECT \'incident\', count( ticket.ticket_id ) AS tickets
'FROM ' . TICKET_TABLE . ' ticket

'WHERE ticket.status = \'open\’

'AND ticket.sla_id = 2

suhere

/PROBLEMS
'UNION SELECT *'problem', count( ticket.ticket_id ) AS tickets
'FROM ' . TICKET_TABLE . ' ticket

'WHERE ticket.status = \'open\’
'AND ticket.sla_id = 3
suhere

/CHANGE REQUESTS

'UNION SELECT °'change_reguest\', count( ticket.ticket_id ) AS tickets
'FROM ' . TICKET_TABLE . ' ticket

'WHERE ticket.status = 'open\’

'AND ticket.sla_id = 4

Suhere

- 'UNION SELECT \'closed:', count( ticket.ticket_id ) AS tickets

C'FROM ' . TICKET_TABLE . ' ticket

- 'WHERE ticket.status = \'closed\’
P




