
1- After the upgrade from OsTicket 1.8.1 to 1.9.8.1 I can see all my existing tickets 

 

 

 

 

 

 

 

 

 

 

 

 

2- the main page also looked very good 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3- But if I try to open a ticket, the new ticket form will open good as seen below 

 

 

 

 

 

 

 

 

 

 

 

 

 

4- After filling out the form, when I click on the button “Create Ticket”   

I get the following window 

 

 

 

 

 

 

 

 

 

 

 

 


