1. Configuracién

Informacién del servidor
Wersidn osTicket

Servidor del Software Web
Version MySQL

Wersidn PHP
Extensiones PHP

gdlib

imap

xmi

wmil-dom

fson

mbsiring

phar

intl

filzinfo

APCu

Zend Opcache
Configuracién de PHP
cgi.fix_pathinfo

date.timezone

v1.10 {901e5ea) — & Hasta la fecha
Apache/2 4.6 (CentOS) PHP'S 630
5.6.36

5.6.30

B Utilizado para la manipulacibn de imagen & impresion en FOF

A Usado para la recuperacian del Emai

= AP XML

& Utilizado para &l procesado de Email @n HThML

& Mejora el desempefio de creaciin y el procesamiento JSON

& Altamente recomendado para el contenido en idiomas europeos que no sean del peste
B Anamente recomendac para los paguetes de idioma y complementos

& Atamente recomendado para el contenido en diomas europeos que no sean del oeste
& Usar para detectar tipos de ficheros subidos

A Mejora el rendimienio general

= Mejora el rendimiento general

A se recomienda "1" Si el AJAX no funciona

A Seleccionar la zona horaria local es altamente recomendado

Infermacién y uso de base de datos

Esquema

Firma del esquema
Espacio ocupado
Espacio para adjuntos

Zona horaria

support_champ (localhost)

SAad7A5 50c26ac 4434035091 22968673
2,52 MiB

0,01 MiB

-05 (Se interpreta como AmericaBogota)

Paquetes de idioma instalados

English (United States) (inglés (Estados Unidos)) —

en_Us — Included1Bnien_LUS

espafiol (Espafia) — [ & |

#5_ES — includei18nies_ES phar
wersion: 148432, for version v1.10
Construir: Fri, 13 Jan 17 17:13:33 +0000




2. Ingreso de datos al formulario

SUPPORT CENTER

Support Ticket System

Usuario Invitado | Iniciar sesion

£i* Inicio Centro de Soporte a Abrir un nuevo Ticket [g Ver Estado de un Ticket

Abrir un nuevo Ticket

Por favar, complete el siguiente Tormulano para créar un nuevo ticket.

Informacion de contacto

Nombre *
Jirmmmy

Comeo
[titog@gmail.com

Anexo
232

Temas de ayuda
Audio .|

Datos del Ticket
Par favor, describa su pI'CIEIFEI'I‘IEi

Asunto del Problema *
Problemas con audio
Descripeidn del Problema *

1 B I u 5 HE [}

]
L
i

el audio se escucha bajo

| Crear Ticket || Restablecer | Cancedar |




3. Pantalla de error cuando se envia ticket

-]

Esta pagina no funciona
192.168.56.105 no puede procesar esta sohatud en este momento.

HTTF ERROR 500



4. Al correo configurado como administrador llegan dos correos que son los mismos

————— Mensaje original 1 -----

De: noreply@champagnat.edu.pe [mailto:noreply@champagnat.edu.pe]
Enviado el: jueves, 15 de junio de 2017 01:20 p.m.

Para: rvera@champagnat.edu.pe

Asunto: DB Error #1054

[SELECT A4."staff_id™ AS “lock__staff id", Al. staff id" AS “staff id", Al. isoverdue™ AS "isoverdue’,

Al. team_id" AS “team_id", Al. ticket_id" AS "ticket_id", Al." number® AS “number’, A2. subject” AS
“cdata__subject’, A6. address” AS “user__default_email__address”, Al. source’ AS source’,

A3." priority_color® AS "cdata__:priority__priority_color™, A3." priority_desc™ AS
“cdata__:priority__priority_desc’, Al. status_id" AS “status_id*, A7." name” AS "status__name’, A7. state’
AS “status__state’, Al. dept_id” AS “dept_id’, A8." name” AS “dept__name’, A5." name" AS
“user__name’, Al. lastupdate’ AS ’lastupdate’, Al. isanswered’ AS ‘isanswered", BO. firstname® AS
“staff__firstname”, BO. lastname” AS “staff _lastname’, B1." name” AS “team__name", (SELECT
COUNT(RO."id") AS “count™ FROM "ost_thread"™ Q7 JOIN "ost_ticket” Q8 ON (Q7. object_type™ = 'T' AND
Q7. object_id" = Q8. ticket_id") LEFT JOIN " ost_thread_collaborator™ RO ON (Q7."id" = RO. thread_id")
WHERE Q8. "ticket_id" = Al. ticket_id") AS collab_count, (SELECT COUNT(R1."id") AS “count™ FROM
“ost_thread” Q7 JOIN ost_ticket” Q8 ON (Q7. object_type™ = 'T' AND Q7.  object_id" = Q8. ticket_id")
LEFT JOIN "ost_thread_entry” RO ON (Q7."id" = RO. thread_id") LEFT JOIN "ost_attachment® R1 ON
(R1."type’ ="'H'AND R0O."id" = R1."object_id") WHERE Q8. ticket_id" = Al. ticket_id" AND R1. inline’ =
0) AS attachment_count, (SELECT COUNT(RO. id") AS “count™ FROM "ost_thread” Q7 JOIN "ost_ticket" Q8
ON (Q7." object_type' = 'T' AND Q7.  object_id" = Q8. ticket_id") LEFT JOIN "ost_thread_entry’ RO ON
(Q7."id" = RO0. thread_id" ) WHERE Q8. "ticket_id" = Al. ticket_id" AND NOT RO. flags" & 4 != 0) AS
thread_count FROM "ost_ticket™ A1 LEFT JOIN ost_ticket_ cdata® A2 ON (A1. ticket_id" = A2. ticket_id")
LEFT JOIN " ost_ticket_priority” A3 ON (A2." priority" = A3." priority_id") LEFT JOIN “ost_lock™ A4 ON

(Al. lock_id" = A4. lock_id" AND A4." expire’ > NOW()) JOIN "ost_user® A5 ON (Al. user_id" = A5.7id")
LEFT JOIN "ost_user_email® A6 ON (A5." default_email_id" = A6."id") JOIN "ost_ticket_status™ A7 O

N (Al. status_id" = A7.7id") JOIN "ost_department’ A8 ON (Al. dept_id" = A8."id") LEFT JOIN "ost_staff"
BO ON (Al. staff_id" = BO. staff_id") LEFT JOIN "ost_team" B1 ON (Al. team_id" = B1. team_id") WHERE
Al. ticket_id" IN (SELECT A1l. ticket_id® FROM "ost_ticket" A1l JOIN "ost_ticket_status® A2 ON

(Al.  status_id* = A2.7id") WHERE A1. isanswered” = 0 AND A2. state” = 'open' AND ((A2. state” = 'open'
AND A1. staff_id” = 1) OR Al. dept_id" IN ('1'))) GROUP BY A4. staff id", Al. staff_id", Al. isoverdue”,
Al. team_id", Al. ticket_id", Al. number", A2." subject’, A6. address", Al. source", A3." priority_color",
A3." priority_desc”, Al. status_id", A7." name’, A7. state’, Al. dept_id", A8. ' name”, A5." name’,

Al. lastupdate”, Al. isanswered", BO.  firstname", BO. lastname”, B1. ' name’ ORDER BY

A3." priority_urgency” ASC, Al. lastupdate™ DESC]

Unknown column 'A2.subject' in ‘field list'<br />

<br />

---- Recular ----<br />

#0 (raiz)/include/mysqli.php(204): osTicket->logDBError('DB Error #1054', '[SELECT A4. sta...")<br />
#1 (raiz)/include/class.orm.php(3133): db_query('SELECT A4." staf...", true, true)<br />

#2 (raiz)/include/class.orm.php(3180): MySqlExecutor->execute()<br />

#3 (raiz)/include/class.orm.php(1865): MySqlExecutor->getArray()<br />

#4 (raiz)/include/class.orm.php(1815): HashArrayIterator->{closure}()<br />

#5 (raiz)/include/class.orm.php(1794): CallbackSimplelterator->next()<br />

#6 (raiz)/include/class.orm.php(1803): CallbackSimplelterator->rewind()<br />

#7 (raiz)/include/class.orm.php(1463): CallbackSimpleIterator->valid()<br />

#8 (raiz)/include/class.orm.php(1480): CachedResultSet->fillTo(9223372036854775807)<br />
#9 (raiz)/include/class.orm.php(1489): CachedResultSet->asArray()<br />

#10 (raiz)/include/staff/tickets.inc.php(506): CachedResultSet->getIterator()<br />

#11 (raiz)/scp/tickets.php(492): require_once('/var/www/html/S...")<br />

#12 (raiz)/scp/index.php(17): require('/var/www/html/S...")<br />

#13 {main}

http://192.168.56.105/Soporte



http://192.168.56.105/Soporte

----- Mensaje original 2 -----

De: noreply@champagnat.edu.pe [mailto:noreply@champagnat.edu.pe]
Enviado el: jueves, 15 de junio de 2017 01:20 p.m.

Para: rvera@champagnat.edu.pe

Asunto: DB Error #1054

[SELECT A4. staff_id" AS “lock__staff id", Al. staff_id" AS “staff id", Al. isoverdue™ AS ‘isoverdue’,
Al."team_id" AS "team_id", Al. ticket_id" AS “ticket_id", Al." number’ AS “number’, A2.  subject’ AS
“cdata__subject’, A6. address™ AS user__default_email__address”, Al. source™ AS “source’,

A3." priority_color™ AS "cdata__:priority__priority_color", A3." priority_desc™ AS
“cdata__:priority__priority_desc”, Al. status_id" AS “status_id", A7."’name" AS 'status__name’, A7. state’
AS “status__ state”, Al. dept_id” AS “dept_id*, A8." name" AS “dept__name", A5." name" AS
“user__name", Al.  lastupdate” AS ’lastupdate’, Al. isanswered’ AS isanswered", BO. firstname® AS
“staff__firstname”, BO. lastname’ AS ‘staff__lastname’, B1. ' name" AS “team__name’, (SELECT
COUNT(RO."id") AS “count” FROM "ost_thread™ Q7 JOIN "ost_ticket™ Q8 ON (Q7. object_type" = 'T' AND
Q7. object_id" = Q8. ticket_id") LEFT JOIN "ost_thread_collaborator® RO ON (Q7."id" = RO0. thread_id")
WHERE Q8. ticket_id" = Al. ticket_id") AS collab_count, (SELECT COUNT(R1."id") AS "count™ FROM
“ost_thread” Q7 JOIN “ost_ticket” Q8 ON (Q7. object_type' = 'T' AND Q7. object_id" = Q8. ticket_id")
LEFT JOIN "ost_thread_entry® RO ON (Q7."id" = RO0. thread_id") LEFT JOIN "ost_attachment™ R1 ON
(R1."type” ="'H'AND RO."id" = R1. object_id") WHERE Q8. ticket_id" = Al. ticket_id" AND R1. inline" =
0) AS attachment_count, (SELECT COUNT(RO."id") AS "count™ FROM "ost_thread™ Q7 JOIN "ost_ticket" Q8
ON (Q7. object_type’ = 'T' AND Q7. object_id" = Q8. ticket_id") LEFT JOIN "ost_thread_entry’ RO ON
(Q7.°id" = RO. thread_id") WHERE Q8. ticket_id" = Al. ticket_id" AND NOT RO. flags' & 4 != 0) AS
thread_count FROM "ost_ticket™ Al LEFT JOIN "ost_ticket__cdata® A2 ON (A1. ticket_id" = A2. ticket_id")
LEFT JOIN "ost_ticket_priority™ A3 ON (A2." priority” = A3." priority_id") LEFT JOIN "ost_lock™ A4 ON

(A1. lock_id" = A4. lock_id" AND A4.  expire’ > NOW()) JOIN “ost_user’ A5 ON (Al. user_id" = A5.7id")
LEFT JOIN "ost_user_email” A6 ON (A5. " default_email_id" = A6.id") JOIN "ost_ticket_status® A7 O

N (Al. status_id" = A7.7id") JOIN "ost_department™ A8 ON (Al. dept_id" = A8.%id") LEFT JOIN " ost_staff
BO ON (Al. staff_id* = BO0. staff_id") LEFT JOIN "ost_team’™ B1 ON (Al. team_id" = B1. team_id") WHERE
Al. ticket_id" IN (SELECT Al. ticket_id" FROM "ost_ticket® A1l JOIN "ost_ticket_status® A2 ON

(Al." status_id" = A2."id") WHERE A1. isanswered” = 0 AND A2. state” = 'open' AND ((A2. state” = 'open'
AND Al. staff_id" = 1) OR Al."dept_id" IN ('1'))) GROUP BY A4."staff id", Al."staff_id", Al. isoverdue",
Al. team_id", Al. ticket_id", Al. ' number", A2. subject’, A6. address", Al. source", A3." priority_color’,
A3." priority_desc”, Al. status_id", A7. ' name", A7. state”, Al. dept_id", A8. ' name"’, A5. name’,

Al.  lastupdate’, Al. isanswered", BO." firstname", BO. lastname’, B1. " name™ ORDER BY

A3." priority_urgency” ASC, Al. lastupdate™ DESC]

Unknown column 'A2.subject' in 'field list'<br />

<br />

---- Recular ----<br />

#0 (raiz)/include/mysqli.php(204): osTicket->logDBError('DB Error #1054, '[SELECT A4. sta...")<br />
#1 (raiz)/include/class.orm.php(3133): db_query('SELECT A4." staf...", true, true)<br />

#2 (raiz)/include/class.orm.php(3180): MySqlExecutor->execute()<br />

#3 (raiz)/include/class.orm.php(1865): MySqlExecutor->getArray()<br />

#4 (raiz)/include/class.orm.php(1815): HashArrayIterator->{closure}()<br />

#5 (raiz)/include/class.orm.php(1794): CallbackSimplelterator->next()<br />

#6 (raiz)/include/class.orm.php(1803): CallbackSimpleIterator->rewind()<br />

#7 (raiz)/include/class.orm.php(1463): CallbackSimplelterator->valid()<br />

#8 (raiz)/include/class.orm.php(1480): CachedResultSet->fillTo(9223372036854775807)<br />
#9 (raiz)/include/class.orm.php(1489): CachedResultSet->asArray()<br />

#10 (raiz)/include/staff/tickets.inc.php(506): CachedResultSet->getIterator()<br />

#11 (raiz)/scp/tickets.php(492): require_once('/var/www/html/S...")<br />

#12 {main}

http://192.168.56.105/Soporte
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